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12.1 Raymarine technical support and
servicing

Raymarine provides a comprehensive technical support service, as well as
warranty, service, and repairs. You can access these services through the
Raymarine website, telephone, and e-mail.

Product information

If you need to request service or support, please have the following
information to hand:

+ Product name.

+ Product identity.

+ Serial number.

« Software application version.
» System diagrams.

You can obtain this product information using diagnostic pages of the
connected display.

Servicing and warranty

Raymarine offers dedicated service departments for warranty, service, and
repairs.

Don’t forget to visit the Raymarine website to register your product
for extended warranty benefits: https://www.raymarine.com/en-
us/support/product-registration

United Kingdom (UK), EMEA, and Asia Pacific:
» E-Mail: emea.service@raymarine.com

« Tel: +44 (0)1329 246 932

United States (US):

« E-Mail: rm-usrepair@flircom

. Tel: +1(603) 324 7900

Web support
Please visit the “Support” area of the Raymarine website for:

« Manuals and Documents — http://www.raymarine.com/manuals

- Technical support forum — https://raymarine.custhelp.com/app/home
- Software updates — http://www.raymarine.com/software

Worldwide support

Technical support

United Kingdom (UK), EMEA, and Asia Pacific:

» Help desk: https://raymarine.custhelp.com/app/home
« Tel: +44 (0)1329 246 777

United States (US):

» Help desk: https://raymarine.custhelp.com/app/home
« Tel: +1(603) 324 7900 (Toll-free: +800 539 5539)
Australia and New Zealand (Raymarine subsidiary):
« E-Mail: aus.support@raymarine.com

. Tel: +612 8977 0300

France (Raymarine subsidiary):

« E-Mail: support.fr@raymarine.com

« Tel: +33 (0)146 49 72 30

Germany (Raymarine subsidiary):

+ E-Mail: support.de@raymarine.com

. Tel: +49 40 237 808 O

Italy (Raymarine subsidiary):

« E-Mail: support.it@raymarine.com

« Tel: +39 02 9945 1001

Spain (Authorized Raymarine distributor):

« E-Mail: sat@azimut.es

. Tel: +34 96 2965 102

Netherlands (Raymarine subsidiary):

« E-Mail: support.nl@raymarine.com

- Tel: +31(0)26 3614 905

Sweden (Raymarine subsidiary):

« E-Mail: support.se@raymarine.com

- Tel: +46 (0)317 633 670

Finland (Raymarine subsidiary):

« E-Mail: support.fi@raymarine.com

« Tel: +358 (0)207 619 937

Norway (Raymarine subsidiary):
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+ E-Mail: support.no@raymarine.com

- Tel: +47 692 64 600

Denmark (Raymarine subsidiary):

« E-Mail: support.dk@raymarine.com

. Tel: +45 437 164 64

Russia (Authorized Raymarine distributor):
» E-Mail: info@mikstmarine.ru

« Tel: +7 495 788 0508

Checking hardware and software information

You can check current hardware details and software version from the
[About display] menu.

1. Press the /[Menu/button.

2. Select [Set-up].

3. Select /Diagnostics].

4. Select [About Display].

A range of information is displayed, including the software version and
Serial number.

5. Use the /Up/and /Down/buttons to cycle through the information.

12.2 Learning resources

Raymarine has produced a range of learning resources to help you get the
most out of your products.

Video tutorials
Raymarine official channel on YouTube

+ http://www.youtube.com/user/Raymarinelnc

Training courses

Raymarine regularly runs a range of in-depth training courses to help you
make the most of your products. Visit the Training section of the Raymarine
website for more information:
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+ http://www.raymarine.co.uk/view/?id=2372

Technical support forum

You can use the Technical support forum to ask a technical question about
a Raymarine product or to find out how other customers are using their
Raymarine equipment. The resource is regularly updated with contributions
from Raymarine customers and staff:

+ https://raymarine.custhelp.com/app/home
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Appendix A Supported NMEA 2000 PGN list
Administration PGNs

59392 — ISO Acknowledge (Receive / Transmit)

. 59904 — ISO Request (Receive)

60928 — ISO Address Claim (Receive / Transmit)

126208 — NMEA — Request, Commanded, Acknowledged Group Function
(Receive / Transmit)

126464 — PGN Transmit and Receive List (Receive / Transmit)
126996 — Product Information (Receive / Transmit)

Raymarine® provides field programmability of the Device and System
Instances within PGN 60928 which can be commanded via use of PGN
126208 as required by the latest /NMEA 2000/ standard.

Data PGNs
+ 126992 — System Time (Receive / Transmit)

126993 — Heartbeat (Receive / Transmit)

127237 — Heading/Track Control (Receive)
127245 — Rudder (Receive / Transmit)

127250 — Vessel Heading (Receive)

127251 — Rate of Turn (Receive)

127257 — Attitude (Receive)

127258 — Magnetic Variation (Receive / Transmit)
128259 — Speed, (Receive)

+ 128267 — Water Depth (Receive)
« 128275 — Distance Log (Receive)

129025 — Position, Rapid Update (Receive)
129026 — COG & SOG, Rapid Update (Receive)
129029 — GNSS Position Data (Receive)
129033 — Time & Date (Receive)

129044 — Datum (Receive / Transmit)

129283 — Cross Track Error (Receive)

Supported NMEA 2000 PGN list

129284 — Navigation Data (Receive)

129291 — Set & Drift, Rapid Update (Receive)
130306 — Wind Data (Receive)

130310 — Environmental Parameters (Receive)
130311 — Environmental Parameters (Receive)
130576 — Small Craft Status (Receive)
130577 — Direction Data (Receive)
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Appendix B Document change history

Document revision

and (Date) Changes
81402 (Rev 03) + Updated Auto Turn details to include angle
(03-2024) adjustment.

Software v3.13 + General update to bring inline with latest i70

documentation.
« Updated and restructured to latest standards.

« Updated screenshots to reflect new Ul
introduced in v3.12 software.

+ Added Glossary and document change history
to Appendix.

» Added Position units of measure options to User
preferences.

81402 (Rev 02) + Removed details referring to pressing Auto and
(06-2021) Standby together to activate Wind vane mode.
Software v3.09 This shortcut was removed in v3.08 software.

» Updated layout to A5 format.

81402 (Rev 01)
(06-2021)
Software v3.09

First public release.
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Appendix C Software release history

The list below is a cumulative list of the software releases, since the initial
release (v1.04; December 2011).

This list includes new features only. It does NOT include software
maintenance items, such as bug fixes or performance improvements.

To download the software, and view the complete list of all software updates,
including new features, bug fixes, and performance improvements, visit:

p70 software download link

https://www.raymarine.com/en-us/download/evolution-autopilot-control-
heads-software

Software v3.13 (02-2024)

« Improvements to support MFD Wind vane mode.

Software v3.12 (03-2023)
« Support for LightHouse 4 v4.4.87 features.
« User Interface (Ul) design aligned with i70 /i70s Ul.

Software v3.09 (09-2019)

» Corrected translation errors for Polish & Russian languages.

Software v3.08 (01-2019)

» Safety improvements:

— Pilot controller can now detect key lock-up and trigger buzzer for 10
seconds.

— Pilot controller will drop to standby if it is the only controller in the system.

— Shortcut to activate Wind vane mode moved; this can no longer be
activated by pressing Auto + Standby.

Software v3.07 (08-2016)
. Translation correction.

« Variation setting is now applied locally and globally on the SeaTalk NG
network. This corrects a No Navigation Data alarm when interfaced with a
SeaTalk 1 autopilot.

Software v3.06 (06-2016)

« Support for hardware changes.



Software v3.05 (05-2016) 18D A=
FES—T3aVARE

« Improvements to Track acquisition and Track keeping. \ ) )
FES -2 3 U TERINS—RNEREPESE.

« Wind vane steering performance improvements.

« Added Progress bar for Compass linearization. ;

- Windshift alarm improvements and on / off toggle.

FOTF4T - FPOTATFTET=Y3VER T4 ATUA D EBHIRA
. Compass calibration process improvements. FES—v a3y Y EANDFTET V3V ERITUTVD CEICERSNDOA
T oD TR R Srels oo 0L
BRF1DODTARA . C Follow] (JL—
Software v2.17 (08-2014) RADDTARAY K O—BBICHEDFET,
+ Added speed input source selection during autopilot calibration.
. i i i AlS (MRAEEN DAMEN S BOESNHMEBRZZIEL. BfaDMUERR
Various fixes and improvements. RISEE) BEECEDENY AT be ASIE. BRDL—5—7 T
T—2 3V ChafRZz#ER]. AIERE. BIY &fcICHERE
Software v2.12 (10-2013) QESEAIS'I‘%%%%%(CI;\ AISEHERFTIIE Sy —)\—
NVNZEE o

« Added rudder bar to Dockside calibration wizard (Rudder alignment).

+ Fixed “No Pilot” alarm when connected to multiple MFDs with autopilot
control enabled.

BE)EH AEBRRD TARA Y bPOBADRBICRRSNDLDIC,

Software v2.11 (06-2013) Fr—hPIUT—yavEEHNICLYITDE—R,
» Added compatibility with Evolution autopilots.
. Added About Syst di ti ) :I—X\ - Fd—I)\—-FJ5 COGlF. EEIN/EEMICHT DERDETABCI . fnfA

ec Abotit System dlagnostics page 5>k (COG) DOFfIlE. B . BOPEICEDCOCEREDIBAD

dOFI., COGIFGNSS (GPS) ZEHHDOEEINFT,

Software v1.08 (07-2012) PR (GPS) ZERD EFES
« Fixed issue where Standby key is locked when auto is activated from

« Fixed issue where display won’t power back up after shutdown using » NMEA O1i83: RMC

power key.
- J—XA7v 7 (CU/ BEPL—Y—(F. IREOHEH WD IV DEIEHEICE
Software v1.06 (02-2012) C-up) RENBDEIFAMICIEDTNE T, Fv— MNEEER
« General bug fixes and improvements. §§COG(COUFSG Over Ground)h&E(C_E@E(CFRRIN

Software v1.04 (12-2011)

« Initial release.
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